Task 2:
Work Centered Analysis Framework for La Trobe Retail Store
Customers

· Person Who purchases items in-store and online
· Suppliers that supply items
· Shipping departments












Products
· Information about the products to be purchased
· [bookmark: _GoBack]Information about the order of the items displayed.
· Item purchased or delivered to customers.










Business Process
Crucial Steps
· Customers visits the store or logs on to www.latrobeclothingstore.com.au
· Customer enquires about their interested products or searches online
· Customers look at various products and decide what to order
· Customers bill the orders
· Products dispatched for online orders from warehouse
· Shipping department items prepare for shipping and sends to customers
Rationale:
 If the customers cannot access the physical store, they can use the online store website to place orders.  

Information
· Customers order for clothing
· Price of the cloths
· Description about the item online.
Technology
· Billing computers used
· Servers used to maintain online and in-store inventory.
· PDA’s placed in-store for easy customer access of the items
Participants
· Customers interested in purchasing clothing
· Suppliers supplying orders to store
· Shipping department
· In-store staffs to assist customers
· Accounting department




















 










